
SOFORT is an attractive payment solution available in  
Germany, Austria, the Netherlands and Belgium. With  
immediate payment details, it can speed up the delivery 
process compared to a bank transfer. SOFORT’s transaction 
charges are impressively low compared to wallets and  
credit cards. The buyer does not have to register, and can 
make a payment using the familiar PIN/TAN method.

SOFORT VIA COMPUTOP:

 ⸰ No chargebacks 
 ⸰ Standardised settlement via Computop 
Settlement File CTSF 

 ⸰ Payment guarantee 
 ⸰ Collecting possible

via Computop

TYPE OF PAYMENT METHOD

Online Bank Transfer

GEOGRAPHICAL SCOPE

Austria, Belgium, Germany, Netherlands

TRANSACTION CURRENCIES

EUR

SETTLEMENT CURRENCIES

EUR

RECOMMENDED FOR MICROPAYMENTS

  Yes      No

OPTIMIZED FOR SMARTPHONE

  Yes      No

AVAILABLE AS MOBILE APP

  Yes      No

INDUSTRIES EXCLUDED

None

FUNCTIONS

Credit, Sale, Partial Credit, Cardholder/Customer Description, 
Computop Smart Data, Computop Settlement File (CTSF)

AVAILABLE FOR SALES CHANNELS 
E-Commerce
Mobile

PAYMENT GUARANTEE

  Yes     No

RISK OF CHARGEBACKS

  Yes      No



PAYMENT PROCESS IN COMPUTOP PAYGATE

COMPUTOP PAYGATE EXTENSIONS WITH SOFORT  
ARE AVAILABLE FOR THE FOLLOWING SHOP SYSTEMS:

DE | COMPUTOP GMBH
BAMBERG (HQ)
T: +49 (0)951 98009-22
M: sales@computop.com

UK | COMPUTOP LTD.
LONDON
T: +44 1932-895735
M: uk@computop.com

CHINA | COMPUTOP CHINA, 
SHANGHAI
T: +86 (0)21 64685053 
M: info@computop-china.cn

USA | COMPUTOP INC.
NEW YORK
T: +1 800-701-7806
M: usa@computop.com Ve
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FOR QUESTIONS AND INQUIRIES ABOUT SOFORT, CONTACT A PAYMENT SPECIALIST IN YOUR AREA  
OR VISIT WWW.COMPUTOP.COM.

CONSUMER

Online Shopping

MERCHANT

Place order / chose 
payment method

Select  
Bank

Enter bank  
credential

01 02 03 04

Order delivery Confirmation  
of payment

Authorise  
payment

Review prefilled 
payment details

08 07 06 05


